
�

Fringe Salon COVID-19 Policy

Woo hoo We are so excited to get back to work.  We have missed you all greatly and will be 
doing our absolute best at maintaining a safe environment as we navigate through COVID-19 
together.  Please read this before your appointment so you know our policies and when you 
should reschedule your own appointments.  Please be patient as we are trying to work with in 
the guidelines provided by the IDPH and only so many people can work at a time.  

Please know coming in sick is not an option for clients or staff.  We want to keep everyone 
healthy and safe so we have these policies to do just that.  

Please reschedule your appointment if:
1.  Anyone in your household has been sick, fever or other symptoms of COVID-19 in the last 

14 days 
2. Anyone in you household has traveled in/or out of the US in the last 14 days.
3. If your health is at risk, please wait for your own safety. 

* Coming in sick is not and option! If you fail to be honest about this and or come in with a fever 
we will refuse service and there may be a late cancel fee.  

In Salon Policies:
1.  You must use hand sanitizer then go wash hands when you enter salon. 
2.  You will sign a consent form and have temperature checked
3.  We will not have beverage service or magazines at this time.
4.  We will not have a waiting room. Please call us when you arrive and we will text/call you 

when you can come into salon for your appt.  
5. Please be patient as we have to sanitize our area after each appointment.
6. You must wear a mask that goes around the ears and maintain 6ft from others in the salon 

at all times.  If you have a doctors release it must be present. If you refuse to wear a mask, 
we will refuse service and you may have to pay for part of your appt.  

7. You must come to your appointment alone.  There will be No Exceptions.   
8. You must come with freshly washed hair.  Even if you are getting a color.
9. All Color clients will receive a hair washing.  Haircut and other services are to the discretion 

of the stylist, being that the contact is even closer and more face to face.
10.  Blow dry styling is by discretion of the stylist.  Due to the fact that COVID-19 is airborne the 

potential of blowing droplets around increases.     
11. Your first initial color appointment may take longer since we are all long over due and may 

require more product and cost. 
12.  Please refrain from drastic changes to color for your first appointment as we are trying to 

get every client back in to rotation. 
13. Please refrain from touching retail shelving.  The staff people will get the products that you 

need.
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14. Nail and waxing services will be at the discretion of each stylist.
15. Please refrain from bringing unnecessary belongings to your appt.  Bags, books, etc.
16. We know everyone has opinions about the current situation but lets just focus on how great 

it is to be back to getting our hair done. 
17. We have missed you but lets have air hugs instead of hand shakes or real hugs.

Thank you for your patience and understanding as this is our new normal and not how hair 
salon services will continue forever.  As they change restrictions these policies may change.

See you soon,

The Fringe Team


